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Th ese gu id el in es app ly  to  emp loyees at  Austra l ian Catho l ic  Bishops  Conference (ACBC)  
Agen cies and  a l l  employees are expected to comply.  

ACBC Agen cies a im to assi st  in jured workers to  return to  work  by provid ing a  workp lace 
based Rehab i l i tat ion an d Return to  Work Program. The fo l lowing guidel ines endeavour to  
provide a  work Rehabi l i tat ion and Return to  Work Program that  i s  ef fect ive,  whi l st  
acknowledging  that  th e su ccess o f  the  program re l ies on  the act ive part ic ipat ion and 
coop erat ion of  the  in jured employ ee,  treat ing medica l  pract it ioners ( includ ing spec ia l i st s) ,  
the emp loyer,  and the workers comp ensat ion insurer.  

Th e guid el in es l i sted b elow acknowledge that  in  order  to  mainta in  an ef fect ive 
Rehabi l i tat ion an d Retu rn to  Work Program, ACBC and it s  Agencies  wi l l ,  whenever 
reasonab ly  pract icable,  endeavou r to:  

• Preven t  in jury  and i l lness by  provid ing a  safe,  hea lthy and support ive work

envi ron ment for  a l l  workers  in  accordance with  our  Work  Heal th  and Safety

pol icy .

• Fac i l i ta te  Rehab i l i ta t ion /Return to  Work as  soon as  sa fe ly  poss ib le af ter  an

injury/i l ln ess,  in  a  mann er cons istent  with  competent  medical  assessments .

• Focu s on ear ly  interven t ion,  act ive  case management and workplace -based

reh abi l i tat ion to  en able  opt imal  return to  work outcomes.

• Support  th e in jured employee and develop a  cu lture where an ear ly  return to

work i s  th e normal  pract ice and expectat ion whenever i t  i s  safe for  the employee

to do so .

• Take reasonable step s to  provide sui table dut ies to  the in jured  or  i l l  employee,

takin g into accoun t  any me dica l  rest r ict ions and  the avai lab i l i ty  o f  su itable

dut ies.

• Provide in jured employees with  in format ion re lat ing  to  their  r ights and

obl igat ion s in  re lat ion to workers  compensat ion  c la ims.

• Provide appropr iate ass i stance to managers and superv isors to  faci l i tate  the

return to  work process in  order  to  ach ieve susta inable return  to  work outcomes.

• As far  as  possib le,  an d in  accordance with  the law,  maintain  the confident ia l i ty

of an in jured emp loyee’s records.

Emp loyees  are expected  to part ic ipate in  Rehabi l i t a t ion and Return to  Work Programs and 
make a l l  reason able ef forts to  retu rn to  work .   Therefore,  employees are expected to 
ass i st  ACBC Agenc ies by  provid in g appropriate medica l  in format ion,  includ ing  c lar i fy ing 
any med ical  in formation ,  or  obta in ing further  medica l  in format ion,  where necessary .  
Th e ACBC may amen d,  remove or  rep lace these guidel ines.  These guidel ines are not  
intend ed to  b e contractual ly  b ind ing  and the ACBC and it s  Agencies may  depart  from these 
guid el in es in  ind ividual  instan ces.  
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